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Summit Refund & Cancellation Policy
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Refund and Cancellation Policy (Sponsors)

Any cancellation must occur in writing and be approved by Health-ISAC Summit Planning Team.
Failure to submit a cancellation request in writing may also result in the penalty of possible expulsion
from future Health-ISAC Summits in perpetuity.

Full Refund of payment due to cancellation will occur if request in writing is approved and received 45
days prior to the first date of the event. Approved request for a refund received on or after the 44™ day
will receive a 50% refund. No refunds will be allowed on or after the 14™ day prior to the first day of
the event.

In the event Health-ISAC must cancel the summit due to unforeseen circumstances, Health-ISAC will
refund the sponsorship fees that have been received. Health-ISAC does not assume responsibility for
any additional costs, charges, or expenses; to include, but not limited to, costs for travel and lodging.

AND/OR

Refund and Cancellation Policy (Attendees)
Health-ISAC Refund and Cancellation Policy for registered attendees will be as follows:

Registration canceled up to 14 days prior to the first day of the event will receive a full
refund. Registrants canceling after 14 days will not receive a refund.

Registration fees may be transferred within an organization without penalty.

In the event Health-ISAC must cancel the summit due to unforeseen circumstances, Health-ISAC will
refund the cost of registration. However, Health-ISAC does not assume responsibility for any
additional costs, charges, or expenses; to include, but not limited to, costs for travel and lodging.
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